Dear ________________:

Because you are one of our most valued suppliers, (your company) invites you to join us in an exciting new sales and marketing program.

As you know, our telephones play an important role in our business.  A large percentage of our customers call us to find out information about our products and services, as well as to place orders via the phone.

Although we try hard to handle every call as quickly as possible, we often find there is no choice but to place our callers on hold for short periods of time, until one of our sales people become available.  Currently, when our customers or potential customers are placed on hold, they are faced with silence.  

It has come to our attention that we could be using this time more productively for ourselves, our suppliers and, most importantly, our customers by providing information about our products and services to callers while they are waiting to speak with a member of our staff!  Anytime our customers are placed “on hold,” they will be listening to a professionally produced recording that is sure to heighten awareness of your products and increase sales.

In fact, according to literature on this medium, On Hold Messages have been shown to reduce caller hang-ups while on hold by 75% and to increase sales by 16-20%!

For only $_______ per month, a thirty-second informational message about your products will reach a targeted market that has called because they are interested in the type of products we distribute for YOU!  And, we can update your segment periodically to reflect new products, product improvements or special promotions.  

I will give you a call to discuss this exciting opportunity with you further and confirm your participation.  We are only able to offer a limited number of these spots, so don’t be left out!







Sincerely,

